
 
    

 

 

SPEAKERS – Our trainers for the training in Perugia (27-28 September 2017) 

 

 

 
Prof. Giovanni Ziccardi 

Professor at the University of Milan, lawyer and 
publicist. 

He teaches "Juridical Computer science" at the 
University of Milan; he also teaches “computer 
crime” at the Master in Right of the new 

technologies at the University in Bologna. 

 
His latest jobs are on the electronic resistance ("Resistance, Liberation Technology and 
Human Rights in the Digital Age", Springer 2012), on the ‘checked’ society ("Internet, control 
and liberty", Rafael Cortina 2015), on the expressions of hate ("The hate online", Rafael 
Cortina 2016) and on the digital death ("The Digital Book of the Death", UTET 2017). He has 
published several scientific articles in Italy, Europe and Japan and monographs with the most 
important national and international publishers. He also directs a scientific magazine, 
"Cyberspace and Right"; he collaborates with "Il Mulino", "Doppiozero", "il Fatto 
Quotidiano”, “il Corriere della Sera” and “l’Enciclopedia Italiana Treccani”. 

 

 
Gabriella B. Klein  

Vice-president of Key & Key Communications. 
 
She is vice-president of Key & Key Communications, a non-
profit association, that aims to occupy about intercultural 
communication, migration, difference, discrimination and 
integration, with particular attention to the institutional 
context.  
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She is also the scientific Coordinator of different projects financed by the UE about the 
public and intercultural communication.  

Her most recent project faces the communicative construction of the racism and the 
xenophobia (Radar - Regulating AntiDiscrimination and AntiRacism Fundamental Rights and 
Citizenship Programme JUST/2013/FRAC/AG /6271). She is the Coordinator of European 
project “Let Me Learn® Consultant”. She is also involved in the vocational sector for adults. 
She has already been teacher of Linguistics at the University of Perugia and of Sociolinguistic 
at the University of Naples. 

Some of her publications are : Klein, Gabriella B. (ed.): BRIDGE-IT Guidelines for Trainers. Key 
& Key Communications, 2012; Klein, Gabriella B./Caruana, Sandro (eds.): Intercultural 
Communication in Bureaucratic-Institutional Contexts, Guerra Edizioni, 2008; Klein, Gabriella 
B. et al., SPICES GUIDELINES. A training methodology for intercultural communication in 
institutional settings. Key & Key Communications, 2007. 

 

Koffi M. Dossou  

Graphic advertiser and visual advisor, trainer in 
communication. 
 

He is the president and co-founder of Key & Key 
Communications.  
He also is the owner of the Key & Key 
Productions, an agency of advertising 
communication. He holds laboratories and 
seminars about visual communication for public 
and private corporate bodies and he has great 

experience in organizing international courses financed by the UE. 

He is partner and scientific coordinator of several European projects about interpersonal and 
intercultural communication. The last project in which he took part was about the 
communication of hate: Radar - Regulating AntiDiscrimination and AntiRacism (Fundamental 
Rights and Citizenship Programme (JUST/2013/FRAC/AG /6271), where he has developed a 
methodology to analyze the communicative mechanisms of the construction of racism and 
xenophobia. 
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Alessandra Coppola 

National Coordinator of the No Hate Speech Movement in Italy. 

Currently She is the national Coordinator of the National No 
Hate Speech Movement of the COE. She slaso is recorded 
trainer Jump-TOY and she is part of the Pool of Trainers of the 
Forum Nazionale, advisor of Es-Com for Erasmus+, Contact 
Point for the juvenile European Mobility in ASSOEURO.  

She is president of Apex - Agency of Integrated Promotion for 
the Citizens in Europe, europroject manager, facilitator and international juvenile trainer. 
 

Experienced in human rights and in count the hate speech online and offline, juvenile 
politics, non formal education, inclusion of migrant and refugees, dynamics of group, share 
and active citizen and dialogue structured European. 
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